
 

 

COURSE NAME: PSW152 Client, Family, Community, & Pharmacology
Credit Value: 3
Total Course Hours: 42
Prerequisite Course(s): None
Corequisite Course(s): None

COURSE DESCRIPTION

This course will focus on the client and characteristics of today's families.  It will look at safety issues, abuse,
common diseases, conditions and assisting with medications.

PLAR INFORMATION

This course is not eligible for Prior Learning Assessment and Recognition.

COURSE LEARNING OUTCOMES

Upon completion of this course, the student will have reliably demonstrated the ability to:

1.0  Identify the role of the Personal Support

Worker when working with client's and families.

1.1  Recognize the difference between a
professional helping relationship and a
friendship
1.2  Identify the necessity to maintain a
professional relationship
1.3  Describe common family patterns
1.4  Recognize how the healthcare team can
support the family

2.0  Identify and describe the role of the

Personal Support Worker pertaining to

promoting client's well being, comfort, and

sleep.

2.1  Recongnize that each client is an individual
and a whole person
2.2  Describe Erikson's developmental stages
2.3  Explain how Maslow's hieracrchy of needs
applies to the role of the personal support
worker
2.4  Describe how to assess pain; types of pain,
including signs and symptoms of pain
2.5  Describe common sleep disorder, factors
that affect sleep and the importance of rest and
sleep

3.0  Identify the types of abuse that may be

present when dealing with families and the

elderly and be able to recognize both causes

and indicators.

3.1  Recognize possible signs of abuse and
report observations to the appropriate person.
3.2  Demonstrate an understanding of the cycle
of abuse
3.3  Identify appropriate actions to be taken
(including any legal obligations for reporting) in
keep with agency guidelines and the client's
support plan.
3.4  Identify situations which might reflect abuse
of the worker; appropriately deal with situation
at the time; identify with supervisors any actions
taken, in keeping with agency policy and
legislation.
3.5  Review safe restrains use and alternatives
to restraints.

4.0  Identify and describe care needs for clients

and client families who are coping with illness

and disability.

4.1  Differentiate between the current definition
of health and the one used in the past
4.2  Describe the concept of holism and explain
how it affects the role of the Personal Support
Worker
4.3  Explain the current concepts of health and
wellness
4.4  Describe how health can be achieved in all
dimensions
4.5  Explain the effects of culture stigma, and
discrimination on clients who have illnesses and
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disablilites
4.6  Describe personal factors that can influence
health
4.7  Explain how people, families, or
communitites who follow good holistic health
practices can still become very ill
4.8  Describe the 12 aspects of our health and
environment that are beyond our immediate
control (know as the determinats of health)
4.9  Explain common reactions to illness and
disability as well as the loss associated with
illness and disability

5.0  Link the principles of basic pharmacological

theory of the administration of medication

5.1  Use standard pharmacological definitions
and terminology
5.2  Summarize the PSW actions if you make a
medication error
5.3  Outline the main responsibilities when
assisting with medication
5.4  Identify the role of the PSW in assisting with
medications
5.5  Summarize how medications work in the
body
5.6  List the factors that affect drug actions
5.7  Identify the different forms of medications
5.8  Differentiate between assisting with
medications and administering medications
5.9  Identify guidelines to follow when assisting
with  medications
5.10  List the "rights" of assisting with
medications

6.0  Develop an understanding of medical

terminology

6.1  Identify the word elements used in medical
term
6.2  Articulate the meaning of common medical
terms using prefixes, roots, suffixes on which
most medical terms are based
6.3  Demonstrate the ability to combine word
elements into medical terms
6.4  Identify the abdominal regions, and the
organs located in each quadrant
6.5  Define the directional terms related to
other body parts location, and position
6.6  Identify and define some of the

abbreviations used in health care
7.0  Develop an understanding around caring for

clients from infant to elderly

7.1  Describe the physical and emotional
changes from infant to elderly
7.2  Identify the challenges when caring for an
infant, young child, and elderly client
7.3  Describe safety measures to prevent
choking, burns, poisoning, and falls accross the
lifespan
7.4  Describe how death of a child or elderly
person affects the survivors
7.5  Describe the changes in the body systems
during aging and the care that may be required
7.6  Describe how the health care team can
support sexuality when caring for an older adult
7.7  Explain the effects of ageism on older adults

8.0  Identify the steps in client care; planning,

processes, reporting, and recording

8.1  Differentiate between the steps in care-
planning in facility and community
8.2  Explain the function of the care plan as well
as the role of the personal support worker in the
process
8.3  Differentiate between subjective and
objective data
8.4  Describe how reporting differs from facility
and community
8.5  Identify the function of a client's chart, and
they types of doucments found within the chart.
8.6  Identify the basic rules for recording on a
paper based chart and an electronic document
8.7  Demonstrate the use of 24 hour clock
8.8  Describe why confidentiality is important in
all aspects of client care
8.9  Describe how computers have affected the
care-planning process

9.0  Describe and assess the importance of

client safety in community and in facility

9.1  Identify the risk factors for accidents
9.2  Describe how identifying the client,
providing call bells, and correct using of bed rails
promotes client safety
9.3  Identify safety measures to prevent falls
9.4  Describe how restraints can cause injury to
clients and why they should be avoided
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9.5  Identify the safety measures to prevent
poisoning, suffocation, and burns
9.6  Identify fire prevention measures, and what
to do in the case of a fire
9.7  Describe the causes and emergency care for
burns
9.8  Describe how to prevent equipment
accidents
9.9  List the steps required to report a workplace
injury to the client, family or personal support
worker

10.0  Describe the role of the Personal Support

Worker when working with clients that require

exercise, activities, and rehabilitative care

10.1  Describe the complications of bed rest and
how to prevent them
10.2  Describe the devices used to support and
maintain body alignment
10.3  Describe the purpose of a trapeze
10.4  Describe range-of-motion exercises
10.5  Describe how to help a falling client
10.6  Describe and identify types of gait aides
10.7  Describe the goal of rehabilitiation and the
involvement of the whole client
10.8  Explain the role of the family in the
rehabilitation process
10.9  Describe the rehabilitation settings

11.0  Describe the importance of role of the

Personal Support Worker in home management

11.1  Describe the role of the personal support
worker when handling the client's money
11.2  Explain how to use cleaning suplies safely

11.3  Describe how to clean bedrooms,
bathrooms, living rooms, and kitchens
11.4  Describe how to do laundry in accordance
to the manufactures instructions

12.0  Identify and describe common chronic

illnesses or diseases the Personal Support

Worker may see

12.1  Dscribe the common disorders of the
integumentary system and the care required
12.2  Describe the common cardiovasular
disorders and the care required
12.3  Describe the common respiratior disorders
and the care required
12.4  Describe the common digestive disorders
and the care required
12.5  Describe the common urinary disorders
and the care required
12.6  Describe the common endocrine disorder
and the care required
12.7  Describe the common types of cancers and
some of the the treatments available
12.8  Describe the common communicable
diseases and the care required
12.9  Describe the common immune system
disorders and the care required
12.10  Describe the common musculo-skeletal
disorders and the care required
12.11  Describe the effects of amputation
12.12  Describe the common neurological
disorder and the care required
12.13  Identify the causes and effcts of brain and
spinal cord injuries and the care required

GENERAL EDUCATION
This is not a General Education course.

PROGRAM OUTCOMES
This course contributes to the following Ministry of Colleges and Universities approved program learning
outcomes (PLO):

Personal Support Worker

1. Work within the personal support worker role in community, retirement homes, long-term care homes
and/or hospital care settings in accordance with all applicable legislation and employer's job description,
policies, procedures and guidelines.
2. Act responsibly and be accountable for own actions while recognizing the boundaries of knowledge and
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skills within the personal support worker role that require collaboration with the clients, families, supervisors
and/or other members of the interprofessional care/service team.
3. Participate as a member of the interprofessional care/service team and maintain collaborative working
relationships in the provision of supportive care in community, retirement homes, long-term care homes
and/or hospital care settings.
4. Provide client-centred and client-directed care that is based on ethical principles, sensitive to diverse client
and family values, beliefs and needs, and which follows the direction of the plan of care/service plan.
5. Establish and maintain helping relationships with clients and their families reflecting open communication,
professional boundaries, employer's policies and adhering to confidentiality and privacy legislation.
6. Identify relevant client information using basic assessment and communication skills and report and
document findings in accordance with the requirements of employer policies and procedures and all applicable
legislation.
7. Promote and maintain a safe and comfortable environment for clients, their families, self and others
including the implementation of infection prevention and control measures and emergency first aid
procedures that are in keeping with the plan of care/service plan, employer policies and procedures, and all
applicable legislation.
9. Assist clients with medication in keeping with the direction of the plan of care/service plan and under the
direction and monitoring of a regulated health professional or most accountable person and in accordance
with all applicable legislation and employer's policies.
11. Assist clients who are caring for dependent individuals considering client and family choices, professional
boundaries and the direction of the plan of care/service plan.
12. Identify and report situations of neglect, and potential, alleged or witnessed/actual incidents of abuse, and
respond in accordance with all applicable legislation and employer's policies and procedures.

ESSENTIAL EMPLOYABILITY SKILLS OUTCOMES
This course contributes to the following Ministry of Colleges and Universities approved essential
employability skills (EES) outcomes:

1.  Communicate clearly, concisely, and correctly in the written, spoken, and visual form that fulfils the
purpose and meets the needs of the audience.
2.  Respond to written, spoken, or visual messages in a manner that ensures effective communication
4.  Apply a systematic approach to solve problems
5.  Use a variety of thinking skills to anticipate and solve problems
7.  Analyse, evaluate, and apply relevant information from a variety of sources.
8.  Show respect for the diverse opinions, values, belief systems, and contributions of others
9.  Interact with others in groups or teams in ways that contribute to effective working relationships and the
achievement of goals.
10. Manage the use of time and other resources to complete projects.
11. Take responsibility for one's own actions, decisions, and consequences.

EXTERNAL COURSE ACCREDITATIONS AND CONDITIONS

n/a

COURSE EVALUATION
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Quizzes, Discussions, and In Class Activities  - 50%
Interprofessional Activity 5%
Assignments - 25%
Final Exam - 20%

PROGRAM SPECIFIC GRADING

Minimum mark of 65%

College Policies

Credit Transfer
N/A

Plagiarism
To Come

Academic Appeal
http://www.canadorecollege.ca/sites/default/files/images/Policies%20and%20Procedures/01-
Academic%20Appeal%20Policy.pdf

Attendance
http://www.canadorecollege.ca/sites/default/files/images/Policies%20and%20Procedures/05-
Class%20attendance-09.pdf

Assignment/Testing
N/A

Human Rights/Respectful College
http://www.canadorec.on.ca/about-us/creating-respectful-student-community

Student Services

First People's Centre
Student Success
(Dial 5185 for Campus Life or 5301 for the First People's Centre)
Canadore is committed to Student Success and offers CONFIDENTIAL services to help you in your studies.
Counselling helps with academic, career and personal/crisis issues.
AccessAbility Services will accommodate you if you have physical, mobility, visual, auditory, medical and/or
learning disabilities.
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Health Centre provides services to you in case of illness.
Career Services offers career advice, resume and interviewing workshops.

Accessibility

Student Advising

GRADING SYSTEM
A+: 90-100% B+: 77-79% C+: 65-69% D: 50-54% S - Satisfactory
A: 85-89% B: 73-76% C: 60-64% F: 0-49% I - Incomplete
A-: 80-84% B-: 70-72% D+: 55-59% F - Repeat course

*For a complete detailed description please refer to the College website.

LEARNING RESOURCES

20Sorrentino, Remmert, Wilk Canadian Textbook for the Support Worker & Workbook Package 4th ED 2018
Elsevier Canada
ISBN 978-1-77172-132-5

Gray Morris, Deborah C. Brown, Marcia. (2014). Calculate with Confidence, First Canadian Edition
Elsevier: ISBN 978-1-927406-62-5

Resources listed on the course outline support the achievement of learning outcomes, and may be

used throughout the course to varying degrees depending on the instructor’s teaching methodology

and the nature of the resource.

LEARNING ACTIVITIES

Case studies, role play, guest speakers, and lecture

DELIVERY MODE

This course may be delivered, in whole or in part, in a number of modalities, including in class, online, hybrid,
in a synchronous or asynchronous manner or a combination thereof, as per accreditation and/or regulatory
standards where appropriate.

ACADEMIC POLICIES

Canadore College is committed to the highest standards of academic integrity, and expects students to adhere
to these standards as part of the learning process in all environments. The College's Academic Integrity policy
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seeks to ensure that all students understand their rights and responsibilities in upholding academic integrity
and that students receive an accurate and fair assessment of their work. Please review the Academic Integrity
policy (A-18) and other academic policies found on our website:
https://www.canadorecollege.ca/about/policies.

COLLEGE POLICIES

• Protecting human rights in support of a respectful college community

For college policies please see: http://www.canadorecollege.ca/about-us/college-policies.

STUDENT SUCCESS SERVICES - Your Success Matters!

We provide student-focused services to facilitate students' success in their studies. Staff provide support by
reducing and/or removing educational–related barriers through accommodation planning with students with
disabilities, learning strategies, mental health and wellness events. Visit our webpage to learn more:
https://www.canadorecollege.ca/support/student-success-services

FIRST PEOPLES' CENTRE:

A culturally safe environment offering CONFIDENTIAL student focused services, drop in or make an
appointment to access:

• One on one counselling
• Elder in residence program
• Peer tutoring
• Peer mentorship
• Lunch & learn workshops on study skills, self-care, life skills
• Learning Resource Centre
Drop by our offices at C254 College Drive, E101 Commerce Court or call 705 474 7600 Ext. 5961 College Drive /
5647 Commerce  Court.

WAIVER OF RESPONSIBILITY

Every attempt is made to ensure the accuracy of this information as of the date of publication. The college
reserves the right to modify, change, add, or delete content.

HISTORICAL COURSE OUTLINES

Students use course outlines to support their learning.  Students are responsible for retaining course outlines
for future use in applications for transfer of credit to other educational institutions.
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ADDITIONAL DISCLAIMER NOTE

Students must be present in class in order to participate in "In Class Activities"

PSW152 2020-2021 Page 8


